How are We Measuring Up 2024 -2025
Na Carol

Every year we offer a survey to people who choose our services to see how we are doing on
our three quality measures. The alternative year, which is this year, we also ask for feedback
on the top two things that are working well,not working and hopes for the future.

We had 76 people respond. We are pleased that again a high number reported positively on
our first two quality measures.

On our third measure people reported increased confidence and feeling better about
themselves as the highest aspect, followed by a better social life, learning new skills and
improved living situation. This is great feedback because we focus on promoting a sense of
wellbeing, social connectedness and increased independence and from these results we can
see people having a sense of belonging.

The richness of personal stories about what is working, not working, and their future hopes
gives us valuable insight into what is important to people who choose our service. We have
shared a few people’s feedback below.
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“Options has really helped me grow as a person and feel less alone with my
challenges. Makes life feel so much less overwhelming, more doable!!”

“They support me to maintain good mental well-being and have someone to
talk to outside my family

“My support worker floated the idea of me doing boxing. After much thought i
decided to give it a go, one of the best decisions i have ever made.”

“l am more excited to cook for myself | am shopping at the supermarket more.
They have helped me complete forms and helping with talking about my
feelings when family not available”
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